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Socialmedia

Media, social media, orsocial media. 'The latest developments on
the Intemetthathave accompanied the emeigence of many Web
2.0 technologies. In general, many specialists in Intemet science
indicate thatsocial media represents a greatleap for

communic ation through the Intemetin an interactive way much
greaterthan before when communic ation was limited to the sharng
of very small amounts of mformation and greatercontiol from data
managers.

The temm social media refers to the use of intemet and mobile
(phone) technologies to transform commumnication into an
interactive dialogue. Andreas Kaplan and Michael Hanlin de fine
social media as “a collection of Intemet applications that build on
the ideological and technological foundations of Web 2, that allow
the creation and shanng of usergenermted content.” Social media is
a media forsocial communication as the comprehensive set behind
social media. Social media has changed the way oiganizations
communic ate



